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What a glorious fall we are having 
with warm dry days. I'm really 
enjoying it and I hope you are as well. 
It is wonderful to be able to take my 
granddaughter to a park after school to 
run and swing and play--just recall 
those carefree days... 

I had the great privilege of meeting 
our three Clark College scholarship 
winners at the Clark Scholarship 
Reception. I was 
impressed by their 
achievements and goals 
for the future. Alicia 
Dingivan served four 
years in the Navy and 
wants to major in 
business management. 
Nichole Shields is a 
nursing major and an 
Air Force "brat" who 
spent early years in 
Japan and Alaska while 
her father was on 
active duty. Matthew 
Brands is an 
elementary education 
major whose  father retired from a 
career in the Army and whose uncle 
was a submariner of some distinction. 
You will have the chance to meet them 
(as well as our WSU Vancouver 
winner) at our December Christmas  
social on December 8. 

I'm excited to inform you that we 
are working on a new website to 
replace our current website 
(www.connect.moaa.org). The new 

website will be 
more informative, 
interactive, and 
user-friendly (easy 
to navigate) as 
well as adapting 
automatically to 
your tablets and 
mobile devices. 
We will keep you 

advised of our progress. 
Veterans Day is around the 
corner and a chance to 
recognize and remember 
those who served and 
many whom sacrificed 
their lives for our nation. 
We owe those who 
sacrificed nothing less. 
Originally called Armistice 
Day, it signified the end of 
hostilities of WWI on the 
11th hour of the 11th 
month in 1918. Their 
sacrifices give us the 
freedoms we enjoy in our 
great nation.  

 

21 November 
Thursday 

Luncheon 
1130: Meet & Greet 

1200: Luncheon 
 

Clark County Skills Center 
 $15 per person 

 
RSVP NLT 15 Nov 

Ron Pastor: 882-1275 
pastormr1@msn.com 

 
Details on page 14 
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PRESIDENT’S MESSAGE continued 

If you have been to Verdun, France, you have a 
sense of the great loss and carnage in WWI. In 
addition to the acres of crosses that mark the graves 
of those with remains that could be identified 
(rivaling the expansive cemetery at Normandy), there 
is an enormous and compelling monolith tomb 
structure housing the remains of 190,000 unknown 
dead.  

So many on both sides have given so much for 
their nations. We are fortunate that democratic 
principals have prevailed in the past, so that we might 
enjoy the freedom their sacrifices have obtained for 
us. 

My granddaughter's school is putting up a "Wall 
of Veterans" so they asked for family who served or 
have served and where they served. So, I did some 
research and learned that my father's (Clinton 
Casteel) discharge papers indicated he was a corporal 
in the WWII campaigns of Normandy, Northern 
France, Rhineland, and Central Europe. I even 
discovered that his father (Edward Casteel--her great 
great grandfather) served in the US Army, from 1904-
1907. 

I also very proudly included her great great uncle 
on my wife's side, Roy W. Harmon, who is a WWII 
posthumous recipient of the Medal of Honor (MOH). 
He is one of two MOH recipients buried in the 
American Cemetery near Florence, Italy. You can 
read about him at a MOH website (e.g. 
www.history.army.mil/moh). 

And, although not in the US military, my Austrian 
grandfather (Georg Strigl--her great great 
grandfather) on my mother's side (and much like 
Captain Von Trapp who was not German and did not 
want to serve in the German army, but had no choice) 
was conscripted in 1941 at the age of 41 by Germany 
and sent to the Eastern Front for the Siege of 
Leningrad. He was captured by the Russians, 
imprisoned, escaped, and evaded captured for six 
months as he made his way back to Füssen in 
southern Germany on the Austrian border. He 
subsequently lived to the ripe age of 90. I'm proud to 
have his medal and citation for the Siege of 

Leningrad. The number of soldiers who died during 
that Siege were catastrophic. 
Doing some reflection myself I recalled a particularly 
memorable combat mission I flew on as a navigator 
on a B-52 in what turned out to be the final days of 
the Vietnam War. Flying in from Guam, we entered 
South Vietnam near the DMZ and flew north through 
Laos to reenter North Vietnam then turning over 
Thud Ridge IP inbound toward our target in Hanoi. 
The surface to air missile (SAM) barrage was brutal 
with 400 SAMs reported that night by all the crews 
flying. Our pilots spotted 19, one of which the co-
pilot was certain was going to hit us as his voice 
repeatedly increased in pitch, "It's going to hit us, It's 
going to hit us." I immediately grabbed the ejection 
seat handle between my legs below the seat (a 
downward ejection seat), waiting for the bailout 
command or the concussion from the SAM to eject. 
Fortunately it did not hit us and we continued to the 
target dropping our bombs on target. However a B-52 
in a three ship cell behind us was not so lucky taking 
hits and 
going down. 
Hearing all 
the 
emergency 
locator 
beacons 
going off 
that night 
was really 
eerie 
knowing that each one was on the parachute of a 
fellow B-52 crewmember (or over aircraft flying MIG 
CAP for us that night). It was so distracting, the pilot 
turn off Guard until we finished the bomb run. 
Immediately after we dropped our bombs we made a 
couple turns toward the coast heading back to Guam 
when our gunner spotted a bogey on his radar at about 
our 7 or 8 O'clock position. He announced that it was 
a MIG and he charged his 20mm cannon as he kept 
shouting it was a MIG and he was going to shoot it 
down. The pilots could not see it since all external 
lights were off and cockpit lighting was turned way 
down.  

[Continued on page 3] 
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PRESIDENT’S MESSAGE continued 

I saw it on my radar and realized it was a B-52 from 
the cell behind us that turned too early and was flying 
in formation with us and not closing on us. I 
repeatedly and loudly told him not to shoot that it was 
another B-52. Thank God he listened--we might have 
lost another B-52 that night (my diary reflects we lost 
six that night). I was awarded my first Distinguished 
Flying Cross for that mission. It was a brutal night but 
we prevailed and the POWs in the "Hanoi Hilton" 
later remarked they knew the war was over when they 
heard (and felt) the BUFF strikes.  

While my combat was at 30,000 feet in the air, I 
cannot imagine what it was like for soldiers on the 
ground in WWI, WWII, Vietnam, and later in Iraq 
and Afghanistan having to worry about someone 
trying to shoot them in the face or stepping on an 
IED--never knowing if the enemy is using a woman 
or a child as a combatant. At least the enemy we 
fought in past wars normally wore a uniform. 

I occasionally still have dreams about flying 
combat missions and that was over 40 years ago. Can 
you imagine how vivid images are for our men and 
women today? 

You all have a special interest story to tell about 
your military career which we hope to chronicle in 
future newsletters and archive on our website. The 
chapter really needs someone interested and willing to 
become our historian to do this. Speaking of 
positions, congratulations to John Donnelly who is 
the President of his Lion's Club. Because of this 
demand on his time, he will be giving up the position 
of Chapter Secretary in January. John has done an 
outstanding job and has everything in order for a 
smooth transition. If either of these positions interests 
you please let me know. 

God Bless the United States of America, and God 
Bless you for your service to our nation, and your 
family and loved ones. 

I hope to see you at the Veterans Day Ceremony. 
On a more cheery note, I wish you and your 

families a peaceful, healthy and thank-filled 
Thanksgiving Day with many blessings. I hope you 
are able be together with all your loved ones this year. 

 
Dave Casteel 

President 

Newsletter Editor 
Newsletter Editor: Rich Wersinger. You can contact him at 360-
901-1915 or e-mail him at rich@rjwconsulting.org. 

Chapter Secretary John Donnelly coordinates calendar 
inputs and newsletter distribution. 

Newsletter Distribution 
We continue to distribute our newsletter by e-mail, so if you are 
receiving this via postal service and would prefer e-mail please 
notify our Chapter Secretary, John Donnelly, 
donnellyj@comcast.net or 360-904-8966 
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Planning Ahead: Do Others Know What You Know? by Terry Babin 
There have been many requests for a summary of the key points made during the 
presentation at October’s 2013 Chapter luncheon and meeting.  The following 
covers the main topic areas presented. 

First, Gene and Dorothy Penfield did a terrific job in years past by providing 
information essential for our Chapter members to plan ahead, and make sure 
their records and affairs were in order.  There remain, however, some areas in 
personal planning which have, or could have, caused delays in completing 
applications for death benefits.   

The four most frequently encountered problems during the past three years 
are: 

1. Not immediately notifying the Defense Finance and Accounting Center 
when the death of the retiree, or a dependent receiving a Survivor Benefit 

Plan annuity, occurs. 
2. Not having all separation documents (e.g., DD Form 214) covering all periods of active duty.  This is a 

particular problem for those having prior enlisted service, or broken time. 
3. Not having all marriage, divorce, and death certificates for both member and spouse—or at least know 

all the full names, dates and places. 
4. Not keeping current your designation for beneficiary(ies) for any pay due and unpaid at time of death. 
Most members keep their important documents in one place—easy to locate following their death.  Make 

sure your spouse, and a third party should you and your spouse die at the same time, know the location of your: 
~ Safe deposit box (and, where is the key—and who can access?) 
~ Investments and details 
~ Real property information 
~ U.S. Savings Bonds (and have you kept the death beneficiary information current?) 
~ Tax filings and current year records 
~ Titles 
~ Insurance policies 
Who needs to be notified or consulted upon your death? 
~ Personal representative or designated Primary Next of Kin if widowed 
~ Attorney 
~ Accountant/tax preparer 
~ Trustees 
~ Broker(s) 

And don’t forget to notify a Personal Affairs representative of Columbia River Chapter 
In most cases, the surviving spouse or a personal representative may have a general idea of your desires 

regarding funeral arrangements and burial instructions, but better yet to write them down.  If you want a 
government furnished memorial marker or headstone, is there anything in particular you want on that 
headstone? 

[Continued on page 5] 
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Planning Ahead continued 

Have you written out your instructions for the disposition of items not specifically addressed in your Will.  
This can include sports and hobby items, collections, special personal effects, and military memorabilia—
including documents, awards, and citations.  Have you provided any personal history or comments to go with 
those items which have special meaning to you, historical value, or might be of interest (or value) to the 
recipient? 

MOAA publishes several brochures and booklets which can be very helpful in personal planning.  The 
“Packet for Assisting Your Survivors” prepared by the Chapter includes recommendations on several key 
publications you should consider ordering from MOAA.  The Packet also contains information on how to order 
these publications.  Also attached to the Packet is the “Recommended Steps When a Retired Service Member 
Dies.”  This list of very important first steps following the death of a member, or spouse or widow/widower, 
should be quickly accessible to your survivors.  You can make your own copy of the Packet for Assisting Your 
Survivors and Recommended Steps When a Retired Service Member Dies by printing the pages provided in this 
newsletter.  Then, be sure to order MOAA’s publications: Survivor’s Checklist: First Steps for Moving On and 
Personal Affairs Action Guide: A Personal Inventory for Peace of Mind (Replaces the Personal Affairs 
Workbook). 

A final note:  Personal Affairs Action Guide: A Personal Inventory for Peace of Mind is a terrific document 
for capturing most all the information your survivor(s) will need including almost everything covered by the 
presentation to the Chapter on October 17th. 
Any questions?  Call our Chapter’s Personal Affairs Chairman, Terry Babin, at (360) 608-7789. 
P.S. Thank you for the MOAA cap and red vines--Terry 

Terry Babin 
Personal Affairs 

(360) 608-7789 
tbear06@comcast.net 
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COLUMBIA RIVER CHAPTER 
MILITARY OFFICERS ASSOCIATION OF AMERICA (MOAA) 

PACKET FOR ASSISTING YOUR SURVIVORS 
Overview.  One of the most important things you can do for your survivors is to clearly communicate the 
information they will need about you and your preferences.  This packet is provided to assist members and 
spouses of the Columbia River Chapter in organizing and communicating this essential information.  The packet 
includes: 
 This	  cover	  letter	  with	  basic	  information	  and	  “Death	  Certificate	  Information.”	  
 Enclosed	  checklist:	  “Recommended	  Steps	  When	  a	  Retired	  Service	  Member	  Dies”	  
 Optional	  enclosure:	  MOAA’s	  publication:	  Survivor’s	  Checklist:	  First	  Steps	  for	  Moving	  On.	  
 Optional	  enclosure:	  MOAA’s	  publication:	  Personal	  Affairs	  Action	  Guide:	  A	  Personal	  Inventory	  for	  Peace	  of	  

Mind	  (Replaces	  the	  Personal	  Affairs	  Workbook).	  

Helpful Contacts.  Your first notification of death should go to the Defense Accounting and Finance Center 
when the deceased was collecting either retired pay, or Survivor’s Benefits (SBP).  This notification will both 
stop the retired pay of a service member and generate the applications for residual retired pay and, if eligible, 
the SBP annuity 

Defense Accounting & Finance Center 
   Coast Guard & NOAA: 1-800-772-8724 
   USPHS:                         1-800-638-8744 
   Army, Navy, Marine, & Air Force: 
                                       1-800-321-1080 

Civil Service 
   Office of Personnel Management 
                             1-724-794-2005 
                             1-888-767-6738 

Army & Air Force Mutual Aid Association 
                                        1-800-336-458 

Navy Mutual Aid Association 
                                         1-800-628-6011 

Social Security 
                                         1-800-772-1213 

MediCare 
                                         1-800-633-4227 

Veterans Affairs 
                                          1-800-827-1000 

Vancouver VA Medical Center 
                                       1-360-696-4061 

MOAA Survivor’s Services 
   Call the following number, and your call will 
be directed to someone who specializes in the 
subject matter (e.g., burial benefits, SBP, DIC, 
TriCare, etc.)                1-800-234-6622 

VFW VA Benefits’ Counselors 
   Bldg 15, Rm 112B 
   1603 NE  Fourth Plain Blvd., Vancouver 
                                       1-360-696-4583 

Dependent’s ID Card & DEERS 
   15005 NE 65th Street 
    Vancouver 
                                          360-885-7030 

Clark County: 
   Government Services Information: 
                                       1-360-397-2000 
   Probate Services (District Court) 
                                        1-360-397-2436 

 
Getting Help.  The Chairman of the Membership Services Committee (formerly Personal Affairs Committee), 
assisted by the Service Representatives, the Auxiliary Representative, and the Immediate Past President, are all 
available to assist in your planning, and to help in time of need.  Committee member phone numbers are listed 
on the front page of the Chapter’s Newsletter.  While we cannot provide legal assistance and specific tax advice, 
we can help you get the answers, or find administrators and professionals who can help you.  We can also assist 
in completing several of the government-generated forms and applications your survivors will receive following 
your death. 
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Keeping the Chapter Informed.  In cases of serious illness or death of a member or spouse, please have 
someone designated to notify the Membership Services Committee.  Again, committee member phone numbers 
are listed on the front page of the Chapter’s Newsletter. 
Being Prepared.  The key to being prepared is being organized, and keeping the person(s) who will act as your 
primary next of kin, or personal agent or representative, informed regarding the location of essential documents 
and records.  Here are some important, recommended steps in planning and organizing: 

1. Have	   the	   enclosed	   checklist,	   “Recommended	   Steps	   When	   a	   Retired	   Service	   Member	   Dies,”	   and	  
supporting	   documents	   listed	   on	   that	   checklist	   readily	   accessible	   to	   your	   survivors.	   	   Order	   MOAA’s	  
publication:	  Survivor’s	  Checklist:	  First	  Steps	  for	  Moving	  On,	  and	  attach	  it	  to	  the	  checklist.	  

2. Have	  the	  checklist,	  “Death	  Certificate	  Information,”	  which	  is	  at	  the	  end	  of	  this	  packet,	  filled	  in	  pencil.	  
3. Order	  MOAA’s	  publication:	  Personal	  Affairs	  Action	  Guide:	  A	  Personal	  Inventory	  for	  Peace	  of	  Mind,	  and	  

complete.	  	  Use	  this	  publication	  and	  the	  items	  listed	  as	  a	  personal	  checklist	  for	  documents	  and	  written	  
instructions	  which	  you	  want	  prepared	  or	  updated.	  	  Keep	  this	  completed	  workbook	  where	  it	  is	  readily	  
accessible	   in	  case	  of	  your	  serious	   illness	  or	  death.	   	  This	  workbook,	  when	  completed,	  provides	  a	  very	  
helpful	  guide	  to	  your	  survivors	  and	  a	  locator	  listing	  for	  essential	  documents,	  records,	  and	  instructions.	  	  
Key	  sections	  to	  the	  workbook	  include:	  

o Personal	   record	   including	   births,	   marriages,	   divorces,	   and	   deaths—which	   might	   affect	   a	  
benefits’	  determination	  

o Location	  of	  family	  records	  
o Military	  service	  and	  other	  important	  papers	  and	  documents	  
o Financial	  accounts	  and	  information	  
o Insurance,	  annuities,	  survivor’s	  plan(s),	  etc.	  
o Retired	  pay	  
o Membership	  in	  associations	  and	  organizations	  
o Survivor’s	  assistance	  including	  DoD	  Dependents’	  ID	  cards	  and	  DEERS,	  and	  VA	  and	  Social	  Security	  

information.	  
o Funeral	  and	  burial	  instructions/arrangements	  
o And	  guidance	  for	  disposition	  of	  personal	  effects	  not	  otherwise	  contained	  in	  your	  Will	  or	  listing	  

of	  “Gifts	  by	  Separate	  Writing.”	  
4. Review	  annually,	  and	  update	  as	  needed,	  the	  items	  listed	  in	  steps	  1	  through	  2.	  

Helpful Publications.  MOAA publishes several helpful brochures and publications which are available for 
free, or a small price, depending upon membership status to members including Auxiliary Members.  A full 
listing on the MOAA internet website (i.e., MOAA Info Exchange) is contained at the “Books and Guides” tab.  
Presently, you must order by phone, and can call toll-free 1-800-234-6622.  Your order is usually mailed out the 
same day you call.  MOAA publications which might be particularly helpful include: 

• Personal	  Affairs	  Action	  Guide:	  A	  Personal	  Inventory	  For	  Peace	  of	  Mind	  
• Survivor’s	  Checklist:	  First	  Steps	  for	  Moving	  On	  
• Estate	  Planning	  
• Remarriage	  Guide	  
• Turning	  the	  Corner:	  Surviving	  the	  Loss	  of	  a	  Loved	  One	  
• Your	  Guide	  to	  Military	  Burials	  
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The MOAA publication: Survivor’s Checklist: First Steps for Moving On, contains information and contacts for 
the Reserve Component Survivor Benefit Plan. 
If you need assistance in ordering publications from MOAA, contact the Membership Services (formerly: 
Personal Affairs) Chairperson or your Service Representatives who may already have a copy available.   
Also helpful is IRS Publication 559, Survivors, Executors, and Administrators which you can order on-line on 
the internet at the IRS forms and publications website, or call 1-800-829-1040 for assistance. 

DEATH CERTIFICATE INFORMATION 
You will need to have a good estimate of the number of Death Certificates to order.  The following checklist, 
which you might want to fill out in pencil for easy updating, is provided to assist you in making your estimate. 
  Purpose for Certificate      Quantity 

Defense Finance & Accounting Center  
Social Security Administration  
Veterans Administration  
Pensions, Individual Retirements Accounts, and other Retirement Programs  
Union and Association Benefits  
Life Insurance and Annuities  
Other Insurance (vehicles, boats, homes, liability, etc.)  
Banks and Credit Unions  
Credit Cards  
Brokerages  
County Treasurer/Auditor (Deeds, Titles, etc.)  
Mortgage companies  
Attorneys, and Bookkeepers or Accountants  
Your Own Records  
Other:  
Other:  
Other:  
Other:  
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RECOMMENDED STEPS WHEN A RETIRED SERVICE MEMBER DIES 
 

  Contact funeral home to begin making arrangements (See Note # 1). 
  Report death to DFAS, VA, and/or U.S. Office of Personnel (See Note # 2). 
  Gather important documents (birth certificate, will, DD Form 214, insurance policies,                    
marriage and divorce etc.) (See Note # 3). 
  Call to start applicable claims’ processing (See Note # 4). 
  Determine immediate and short-term financial needs and income sources. 
  Arrange for help, if needed, with financial and legal affairs of the deceased. 
  Notify joint account agencies (banks and credit unions, brokers, credit cards, auto insurance 
     and state registration/titles, home insurance, associations and clubs, etc.). 
  Review your own legal documents for possible revision or amendment (e.g., will, power of           
attorney, insurance policies, medical direction, etc.). 
  Update your military identification card. 

-   -   -   -   -   -   -   -   -   -   -   -   -   -   -   -   -   - -   -   -   -   -   -   -   -   - -   -   -   -   -   -   -   -   - -   -   -   -   -   -   -   -   - -   -   -   -   -   -   -   -   -   
NOTES: 

1.  The following services and assistance are usually included by the funeral home: 
  Notification of death to the Social Security Administration (SSA). 
  Arrangements for interment (including state and national military cemeteries). 
  Obtaining multiple certified death certificates (you should order at least 12 “certified” death certificates). 

2.  The funeral home does not usually notify the Defense Finance and Accounting Service (DFAS), the 
Department of Veterans Affairs (VA), or U.S. Office of Personnel (Civil Service pay) about the death of a 
military retiree.  You need to make sure you do not incur indebtedness by failing to notify these agencies when 
retirement, and disability pay and benefits are involved. 

 DFAS: (www.dfas.mil/retiredmilitary/forms.html, or call 1-800-321-1080). 
 VA: (www.va.gov or call 1-800-827-1000). 
 U.S. Office of Personnel: (call 1-888-767-6738) 

3.  The following are the most common documentation requirements where difficulties are experienced: 
  Service member’s copies of all DD Form 214s.  This frequently is a problem when there is a      
combination of enlisted and officer service, or a combination of Reserve and Regular service. 
  The inclusive dates and termination of all marriages by both the deceased and spouse. 

4.  Ensuring that there are adequate funds to cover immediate financial obligations and expenses is essential.  
Give priority to notifying life insurers and any financial institutions where you can access funds quickly.  
Additionally, most veterans organizations (including your local MOAA Chapter) offer assistance to helping 
complete applicable government forms: 

  The death notification to DFAS should automatically initiate action by DFAS to notify a           surviving 
spouse if the deceased retiree elected the Survivor Benefit Plan.  If you have questions, call 1-800-321-
1080. 
 The death notification to the SSA should automatically initiate SSA action for the $225 death      benefit, 
and notification to a surviving spouse regarding any changes to monthly Social 
  Security Benefits.  If you have questions, call 1-800-SSA-1213. 
 The VA provides government-furnished headstone/marker and burial in a national cemetery.      Also, a 
surviving spouse may be eligible for pension benefits when a determination is made        that the death is 
service-connected and there is a financial need.  If you have questions, call        1-800-827-1000 or visit 
www.va.gov online. 
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New TRICARE for Life Fact Sheet 
The TRICARE For Life fact sheet has been updated with information about how TFL coverage 
interacts with VA health care and the Affordable Care Act. Here are some key pieces of information 
contained in the new fact sheet. Download the fact sheet at: 
www.tricare.mil/~/media/Files/TRICARE/Publications/FactSheets/TFL_FS.ashx. 
TRICARE For Life Out-Of-Pocket Costs 
Type	  of	  Service	   What	  Medicare	  Pays	   What	  TRICARE	  Pays	   What	  You	  Pay	  
Covered by TRICARE 
and Medicare 
 

Medicare’s authorized 
amount 

TRICARE-allowable 
amount 

Nothing 

Covered by Medicare 
only 
 

Medicare’s authorized 
amount 

Nothing Medicare deductible and 
cost-share 

Covered by TRICARE 
only 

Nothing TRICARE-allowable 
amount 

TRICARE deductible and 
cost-share 
 

Not Covered by 
TRICARE or Medicare 

Nothing Nothing Billed charges (which may 
exceed the Medicare- or 
TRICARE-allowable 
amount)  

	  
AFFORDABLE	  CARE	  ACT	  
The Affordable Care Act, also known as the health care reform law, requires that individuals maintain health insurance or other health 
coverage that meets the definition of “minimum essential coverage” beginning in 2014. Please be aware that both the TRICARE and 
Medicare programs are considered minimum essential coverage. Most people who do not meet this provision of the law will be 
required to pay a fee for each month they do not have adequate coverage. The fee will be collected each year with tax returns. You can 
find other health care coverage options at www.healthcare.gov. 
TFL	  AND	  VA	  
VA providers cannot bill Medicare and Medicare cannot pay for services received from VA. If you are eligible for both TFL and VA 
benefits and elect to use your TFL benefit for non-service-connected care, you will incur significant out-of-pocket expenses when 
seeing a VA provider. By law, TRICARE can only pay up to 20 percent of the TRICARE-allowable amount. If you receive care at a 
VA facility, you may be responsible for the remaining liability. When using your TFL benefit, your least expensive option is to see a 
Medicare participating or Medicare nonparticipating provider. 
If	  you	  want	  to	  seek	  care	  from	  a	  VA	  provider,	  check	  with	  WPS	  to	  confirm	  coverage	  details	  and	  determine	  what	  will	  be	  covered	  by	  
TRICARE.	  For	  contact	  information,	  see	  the	  For	  Information	  and	  Assistance	  section	  of	  this	  fact	  sheet.	  

FOR	  INFORMATION	  AND	  ASSISTANCE	  
TRICARE	  For	  Life	  Customer	  Service	  
(United	  States	  and	  U.S.	  Territories)	  
Wisconsin	  Physicians	  Service	  (WPS)	  
1-‐866-‐773-‐0404	  1-‐866-‐773-‐0405	  
(TDD/TTY)	  www.TRICARE4u.com	  
 
TRICARE	  West	  Region	  
UnitedHealthcare	  	  
1-‐877-‐988-‐WEST	  (1-‐877-‐988-‐9378)	  
	  www.uhcmilitarywest.com	  	  

 

Medicare	  
1-‐800-‐MEDICARE	  (1-‐800-‐633-‐
4227)	  www.medicare.gov	  

Social	  Security	  Administration	  
1-‐800-‐772-‐1213	  1-‐800-‐325-‐0778	  
(TDD/TTY)	  www.ssa.gov	  
www.ssa.gov/foreign	  (overseas)	  	  
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USO Coming to PDX by Paul Crosby 
As many of you know, the USO is coming to 
Portland International Airport.  It will be part of 
USO Northwest, otherwise known as USONW.  
USO Northwest is headquartered at SeaTac and 
includes Alaska, Idaho, Oregon, Montana, and 
Washington.   Colonel (Ret Army) Joe Williams is 
the leading the effort to establish the USO at PDX. 

The USO will be built, once the design, permit, 
and lease status are finalized, in the mezzanine at 
PDX overlooking the clock tower.  It will occupy 
635 square feet.  The cost to build is estimated at 
almost $121,000, only $13,500 is unfunded.   The 
grand opening should take place in late February or 
early March. 

Some upcoming events that will highlight the 
USO are a Home Depot Toy Drive at the Home 
Depot on Airport Way.  These toys will be 
distributed to military families.  Another event that 
will highlight the USO is the “JC Penney Here’s to 
Our Heroes” fundraiser from November 4 to 11.  
Some of the proceeds will go to national, some 
local.  USO will be the grand marshal at the 
November 11th Ross Hollywood Vets Day Parade.  
You can be part of that if you want to march in the 
parade.  The parade starts at 9:45AM.  JC Penney 
will also sponsor a December “JC Penney USO 
Promotion” during which JC Penney customers will 
be asked to round up their bill to an even dollar with 
the proceeds going to USO. 

How can you help?  The local USO will need 
volunteers and money.  You can start by visiting the 
www.usonw.org website and then going to the 
Support Us tab.  You can also check out the 
www.usonw.org/pdx website.  Or you can email Joe 
Williams at pdx@usonw.org or the administrative 
assistant, Christine Vu, at pdxevents@usonw.org.  
If you would like to volunteer and need help filling 
out the application on line, contact Christine at 
pdxevents@usonw.org and she will help guide you 
through the process. 

Our chapter is looking for ways we can support 
the PDX USO, other than as individuals.   It will be 
something the board will discuss on November 
14th.  Email any suggestions to me at 
b66navigator@yahoo.com and I will take them to 
the board.   

Paul Crosby 
1st Vice President 

b66navigator@yahoo.com 
(360) 666-8871 

ESGR by Beth Brown 
Employer Support of the Guard and Reserves 
(ESGR), a Department of Defense office, was 
established in 1972 to promote cooperation and 
understanding between Reserve Component Service 
members and their civilian employers and to assist 
in the resolution of conflicts arising from an 
employee's military commitment. ESGR is 
supported by a network of more than 4,900 
volunteers in 54 committees located across all 50 
states, the District of Columbia, Guam-CNMI, 
Puerto Rico and the U.S. Virgin Islands. 
Volunteers, hailing from small business and 
industry, government, education and prior military 
service bring a vast wealth of experience to assist in 
serving employers, service members and their 
families. Together with Headquarters ESGR staff 
and a small cadre of support staff for each State 
Committee, volunteers work to promote and 
enhance employer support for military service in the 
Guard and Reserve. 

ESGR has served our country for more than 40 
years, fostering a culture in which all employers 
support and value the employment and military 
service of members of the National Guard and 
Reserve in the United States. These citizen warriors 
could not defend and protect us at home and abroad 
without the continued promise of meaningful 
civilian employment for themselves and their 
families. ESGR has continued to adapt to meet the 
needs of Reserve Component members, their 
families and America’s employers by joining forces 
with a network of other national, state and local 
government and professional trade organizations as 
together, We All Serve! 
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Legislative Contacts 
MOAA Legislative Action Center 
http://www.moaa.org/Legislative/  
MOAA Capitol toll free hotline at 1-866-272-6622 

White House 
Comments: 202-456-1111 Switchboard: 202-456-1414  
FAX: 202-456-2461 E-mail: comments@whitehouse.gov  

Congresswoman Jaime Herrera Beutler 
Washington’s 3rd Congressional District 
http://herrerabeutler.house.gov/ 

Washington, DC Office: 
U.S. House of Representatives 
1130 Longworth House Office 
Building 
Washington, DC 20515 
Phone: (202) 225-3536 
Fax: (202) 225-3478 

Vancouver, WA Office: 
O.O. Howard House 
750 Anderson Street, Suite B 
Vancouver, WA 98661 
Phone: (360) 695-6292 
Fax: (360) 695-6197 

Contact Congresswoman Herrera Beutler via email: 
https://herrerabeutler.house.gov/contact-me/email-me 

U.S. Senator Maria Cantwell http://cantwell.senate.gov/ 

WASHINGTON, DC 
511 Dirksen Senate Office Building 
Washington, DC 20510 
202-224-3441 
202-228-0514 - FAX 
202-224-8273 - TDD 

SW WASHINGTON 
The Marshall House 
1313 Officers Row 
Vancouver, WA 98661 
360-696-7838 
360-696-7844 – FAX 

SEATTLE, WASHINGTON 
915 Second Avenue 
Suite 3206 
Seattle, WA 98174. 
206-220-6400 
206-220-6404 - FAX 

Contact Senator Cantwell via email: http://cantwell.senate.gov/contact/ 

U.S. Senator Patty Murray http://murray.senate.gov/ 

WASHINGTON, DC 
173 Russell Senate Office Building 
Washington, D.C. 20510 
Phone: (202) 224-2621 
Fax: (202) 224-0238 

SW WASHINGTON 
The Marshall House 
1323 Officer's Row 
Vancouver, Washington 98661 
Phone: (360) 696-7797 
Fax: (360) 696-7798 

SEATTLE, WASHINGTON 
2988 Jackson Federal Building 
915 Second Avenue 
Seattle, WA 98174 
Phone: (206) 553-5545 
Toll Free: (866) 481-9186 
Fax: (206) 553-0891 
 

Contact Senator Murray via email: http://murray.senate.gov/email/index.cfm 

 
Vancouver Area Washington State Legislative Districts and Representatives 
Legislator District 49 District 17 District 18 District 14 
Senator Annette Cleveland  

786-7330 
Don Benton  
786-7632 

Ann Rivers 
786-7634 

Curtis King 
509-952-4667 

Representative, 
Position 1 

Sharon Wylie  
786-7924 

Monica Stonier 
786-7121 

Brandon Vick 
786-7850 

Norm Johnson 
(509) 452-1328 

Representative, 
Position 2 

Jim Moeller  
786-7872 

Paul Harris 
786-7976 

Liz Pike 
786-7812 

Charles Ross 
786-7856 

Note: All phone numbers are 360 area code, except where otherwise noted. Toll free 1-800-562-6000  
* Party Caucus Phone Number until Official Swearing-in.   More info at www.leg.wa.gov/legislature 

The U.S. Government’s Portal: http://www.usa.gov/ 
U.S. Senate: http://www.senate.gov/  
U.S. House of Representatives: http://www.house.gov/ 
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Federal Legislative Affairs: 
submitted by Roy Korkalo 
WHO HAS THE ANSWER? 
MEDICARE, TRICARE FOR LIFE OR THE 
VETERANS ADMINISTRATION. 
Are others also confused about the recent talk 
concerning the Veterans Affairs, (VA), billing 
‘Service Connected’ patients for medical procedures 
done at VA clinics and hospitals?  
MOAA recently published an article stating that VA 
covered veterans who are less than 50% disabled and 
have long used VA care will soon be personally 
charged 80% of the cost! That is a huge unexpected 
burden. And the MOAA article said to go to a 
Medicare accepted doctor for non-service connected 
procedures, instead of the VA, to avoid the cost. 
Apparently, Medicare has been paying for those 
services, but not now. So, those covered by Medicare 
and TRICARE for Life (TFL), which will pay 20%, 
will now be personally billed the remaining 80%. 
WOW, and no previous notice! 
Calls to Medicare, TFL and the VA for clarification 
resulted in uncertain answers. The same result was 
received from a local U.S. Congresswomen’s office.  
The VA now has sent out letters saying ‘This is not a 
bill’. ‘It is important information’. The rest of the 
letter was unclear, certainly written legalese. It shows 
the VA made payments for VA directed outsource 
procedures, but payment to whom?  
So, VA services and costs are unclear. No cost to the 
member in the past, and now we must pay 80%?  
I encourage you to write your elected representatives 
to protest this. Veterans have been encouraged to use 
VA facilities and now they are suddenly being billed 
80% of the costs. They deserve better--at a minimum, 
at least help with a seamless and timely transition. 

Roy Korkalo  
Legislative Affairs 

(360) 892-7189 
 

Scholarship Update: 
submitted by Paul Crosby 

I had the privilege to meet the Major James Allan 
scholarship recipient at a WSU Vancouver 
scholarship dinner on October 16th.  Ivadell and I had 
dinner with Sharon Tyre and her daughter, Ashley. 

Sharon is an Air Force veteran who served in 
Desert Storm.  She is in her first year at WSU-
Vancouver where she is studying for a degree in some 
aspect of human psychology.  Her goal is to help 
veterans with post-traumatic stress syndrome (PTSD) 
which afflicted her father.  You will get an 
opportunity to meet Sharon at the Christmas social on 
Sunday, December 8th.  

At that dinner I also learned that the Major James 
Allan scholarship was the first scholarship offered at 
WSU Vancouver which gives the MOAA Columbia 
River Chapter the longest record as a scholarship 
donor at WSU Vancouver. 
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2013- 2014 CHAPTER CALENDAR 
21 November 
Thursday 

Luncheon Meeting at the Clark County Skills Center 
~ PROGRAM: Employer Support of the Guard and Reserves (ESGR) 
~ Speaker:  Joel Scott and representative from state office 
~ RSVP: Call or e-mail Ron Pastor NLT 15 November 882-1275 pastormr1@msn.com 

8 December 
Sunday 

Holiday Christmas Party at the Reed’s Home In Battle Ground 
Details: Sunday afternoon 3pm – 7pm, Honor Scholarship Recipients 
 Potluck Dinner, Meat & Beverages provided. 
 Bring your best side dish, salad or desert 
~ RSVP: Call or e-mail Ron Pastor NLT 2 December 882-1275 pastormr1@msn.com 

23 January 
2014 

Combined OWC/MOAA Luncheon 
At Touchmark at Fairway Village (formerly Waterford) 
Details: To Follow 

 
21 November 2013 

Thursday 
 

Luncheon 
1130: Meet & Greet 

1200: Luncheon 
 

Clark County Skills Center 
12200 NE 28th Street 

Vancouver, WA 98682 
 

Donation for raffle drawing welcome! 
 

Program 
 

Employer Support of the Guard and 
Reserves (ESGR) 

 
Speaker: Joel Scott and representative from 

state office 
 

See article on page 11. 
 

Cost: $15.00 per person 
 

RSVP: NLT 15 November 
To Ron Pastor: 882-1275 
or  pastormr1@msn.com 

 

Happy Thanksgiving 


